BUSINESS SENTIMENT SURVEY 
Fourth Quarter FY2021
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As daily case numbers and COVID-19 hospitalizations decline, Singapore relaxed COVID-19 protocols significantly in
March 2022, with even further relaxation of measures announced recently. As Singapore continues to take strides
towards living with COVID-19, industry sentiment continues to improve, alongside more favorable revenue figures across
most industries. Businesses remain fairly optimistic about the revenue and manpower outlook.
Our recent survey was conducted in January to March with 1,422 business leaders from: Environmental Services, Food
Services, Logistics, Retail, Information & Communications, Security, Wholesale Trade, Real Estate, Air Transport, Land
Transport, Sea Transport, Hotels, Construction, Financial Services, Professional Services, Food Manufacturing, Healthcare,
Education, Aerospace, Electronics, Energy & Chemicals, Marine & Offshore, and Precision Engineering.

This is an abridged version of the survey findings. Click HERE to participate in our future surveys and receive full
reports.
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Revenue
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Budget 2022
Among the suite of Budget 2022 measures polled, more companies thought the $500 million Jobs & Support
Package, Extension of Jobs Growth Incentive, and

Extension of Progressive Wage Model and Introduction of

Progressive Wage Credit Scheme would have a positive impact on them.

Top 3 Budget measures seen to have positive impact on companies
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COVID-19 Management
The proportion of companies (77%) that support the gradual re-opening of the Singapore economy has been
growing steadily, with the majority continuing to favour this.

Nearly

8 out of 10

companies agreed that Singapore should gradually reopen economy and tolerate daily
number of COVID-19 cases as long as our medical system can cope

Visit our One-Stop Resource page to browse assistance schemes grouped according to business stage/function.
IndSights Research is a not-for-profit industry research company conducting studies on various issues affecting
all key industries in Singapore.
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