
10%

27% 26%

15%
22%

Less than
10%

10% to
24%

25% to
49%

50% to
74%

75% and
above

75%
62%

49% 44% 39%
26%

33%

Security Environmental
Services

Logistics Food Services Wholesale
Trade

Retail ICT

In the past year, Security, Environmental Services and Logistics companies were the most involved in formal 

training. As these industries provide services that have become key frontline support in the managing the spread 

of the coronavirus, it is reasonable for their workforce to undergo more training. The ICT industry saw relatively 

lower training incidence. Companies from the Cybersecurity, Telecommunications and IoT sectors were the most 

active in training their local staff. Being at the heart of rapid technological changes, it is essential that tech 

companies foster a workforce that is trained in the latest tech skills in order to remain resilient and innovative. 

The COVID-19 pandemic has forced businesses to change business models to adapt to rapidly evolving market

demands, and forever changed how people work. Such developments underscore the need for a trained

workforce for companies to remain resilient in the post-pandemic marketplace. However, our data suggests

companies in Singapore may not be investing enough in formal training. In the past year, most companies

involved only 25% or less of their workforce in formal training.

 

IndSights Research’s Business Sentiment Survey (BSS) tracks local businesses’ opinions on various issues

affecting Information and Communications Technology (ICT) companies, as well as businesses in all major

industries in Singapore. Findings below drew on data collected between January 2019 and February 2021, from

approximately 4,800 business leaders across ICT and non-ICT industries in Singapore.

ABOUT US
IndSights Research is a not-for-profit industry research company conducting studies on various issues affecting 
businesses in all key industries in Singapore.
 
For more information about IndSights Research’s Business Sentiment Survey, or findings on specific sectors, 
please contact us here.
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Is the Singaporean workforce getting enough formal training?

About 2 in 5 non-ICT companies provided formal training for

their local workforce. However, only 1 in 5 involved half or

more of their workforce; most sent a quarter or less to such

trainings.
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ICT companies were comparatively less engaged in formal

training than non-ICT companies, but they involved more

employees. About a third of ICT companies sent at least half of

their staff on such trainings.

Proportion of Employees Sent For Training
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Formal Training Incidences Across Industries

Singapore-based employees sent for formal training

Top 3 ICT sectors 
Cybersecurity: 50%
Telecommunications: 45%
IoT: 41%
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