
Improved Perceptions of Economy & Industry Situation

Year on Year Revenue Changes

 44% 

of companies polled 

expected revenue in 

April to June 2021 to 

increase from January 

to March 2021

Economic Sentiment

In FY2021 Q1, more 

companies were 

positive about 

Singapore's economic 

situation. 'Poor' ratings 

were at an all-time low 

of 12%, down from 29% 

in the last quarter.
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Similarly, ICT companies 

were more optimistic 

about their industry's 

business situation, with 

1 in 2 companies 

perceiving their current 

business situation as 

'Good'. This is an 

improvement from 2 in 5 

companies during the 

last quarter.
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More ICT companies 

reported an increase in 

actual and expected YoY 

revenues, with SMEs feeling 

the most positive. 39% of 

companies reported an 

increase in revenue, up from 

27%, and 29% of them 

reported a decrease in 

revenue, down from 47%.

Industry Sentiment
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of companies 

 were profitable 

in FY 2020

Economic and industry sentiments of Singapore ICT

companies improved from the previous quarter, in line with

the Ministry of Trade and Industry (MTI) reports that

Singapore's GDP grew by 0.2% year-on-year in the first quarter

of 2021. Alongside the positive outlook, more companies

reported an increase in YoY revenue and a focus on creating

more tech-heavy jobs.

Business Sentiment Survey
99%  

SMEs

1% 

Non-SMEs

1ST Quarter 2021 

Our recent study was conducted in April 2021 with 423 ICT 
business leaders.
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Building a Singaporean Core

COVID-19 has accelerated the 

need for technological 

adoption across industries, 

resulting in a surge in demand 

for tech professionals in 

Singapore. The shortage of 

tech talent in Singapore has 

been further exacerbated by 

tight border restrictions and 

stricter foreign manpower 

hiring policies.

IndSights Research is a not-for-profit industry research company conducting studies on various issues

affecting Information and Communications Technology (ICT) companies, as well as businesses in all key

industries in Singapore.

Connect with us

Visit our One-Stop Resource page to browse assistance schemes grouped according to business stage/function. 

Jobs Growth Incentive (JGI)

The JGI was launched to 

provide support to 

companies to accelerate the 

hiring of local employees. 

Companies that were aware 

of JGI were more 

encouraged to grow their 

local workforce, and were 

also more likely to have 

increased/planned to 

increase manpower.

What is JGI?

57%

of ICT companies 

were aware of JGI

43%

Companies that increased their 

manpower in Jan-Mar '21

Among those who were extremely encouraged by JGI ,

of companies were 

affected by the 

Government’s direction 

to build a 

Singaporean core. 

7 in 10

Companies that were planning to 

increase manpower in  Apr-Jun '21  

61%
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