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BUSINESS SENTIMENT (FY20 Q1)
Quarterly Report on Business Sentiment in Singapore

The COVID-19 pandemic has impacted the world economy and Singapore's ICT industry is no exception. While the 
situation appears grim, companies are hopeful of a recovery by 2021. As compared to the previous quarter, more 

companies have implemented human resource interventions, business spending adjustments or business continuity 
plans, and are bracing for revenue contractions in the upcoming months.

The net perception of Singapore's current economic situation contracted sharply compared to the previous quarter but more
were optimistic about the economy in the next 12 months, especially after the Resilience and Solidarity Budget announcements.
However, we are likely to see continued impact of the COVID-19 pandemic on business sentiments in the months ahead.
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Sentiment on the ICT industry 
was aligned with that on the 

Singapore economy. 
Compared with the previous 

quarter, almost twice as many 
companies felt that the current 

business situation was poor 
but most remained optimistic 

that the situation will be better 
in a year's time.

SG economy in a year's time

Worse Same Better

 3 in 5 companies were negatively 
impacted in Jan-Mar due to the change 

in global economic performance.
 
 
 

Yet, a smaller number of companies 
(18%) that saw opportunities in this 

economic climate experienced  
increased revenue for the same reason 

in the past quarter.

ICT industry business situation in 
a year's time

Worse Same Better
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ECONOMIC OUTLOOK

INDUSTRY & BUSINESS OUTLOOK

This quarter's survey collected views from 548 business leaders of ICT companies in April 2020. 
This is an abridged version of the findings. A detailed version has been shared with participants of this study.
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COMPANY STRATEGY
Looking ahead, fewer companies planned to increase their budgets in all 3 areas, with most maintaining status quo. However,
among firms not currently investing in these strategies, there was a growing indication that more intended to invest in
digitalisation in the next quarter.

Jul-Sep'20 Apr-Jun'20

Increase investment in R&DIncrease budget for digitalisation



Companies that require assistance in navigating the isolation economy can refer to  SGTech Isolation Economy  
for a  curated list of software and solutions during this period.  

Employment was already seeing a dip even before the full impact of 
COVID-19, with fewer companies seeing a net increase or creating 
new positions in their Singapore-based employment in the last 
quarter. Most companies maintained their headcount while 
redundancies stayed around the same. 

MANPOWER CHANGE

Businesses impacted by COVID-19

COVID-19 & BUSINESSES
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67% of companies were moderately to 
extremely impacted by the pandemic. Most 
companies had implemented measures to 
mitigate operations and revenue impact, with 
human resource interventions and adjusted 
business spending topping the list.  

43%
of companies had new positions 

created in Jan-Mar'20 (from 61% in 
Oct-Dec'19), with a majority of them 

being tech-heavy positions.

Wage Credit Scheme
Wage increment of at least $50 for Singaporeans earning up to $5,000 will be co-
funded by the Government. Co-funding levels raised to 15-20%.

Some of the Budget schemes that 
companies found useful 

Enhanced Support to Productivity Solutions Grant (PSG) and Enterprise
Development Grant (EDG)
The enhanced PSG encourage enterprises to continue their digitalisation and
productivity upgrading efforts with expanded scope of generic solutions to help
enterprises implement COVID-19 business continuity measures.
 
The EDG funds qualifying project costs such as  third party consultancy fees,
software, equipment and internal manpower cost  in supporting Singapore
companies to upgrade, innovate and venture overseas.
 
The maximum funding support level for both grants will be raised to 80% from 1
April 2020 to 31 December 2020. For enterprises that are most severely impacted
by COVID-19, the maximum support level for EDG may be raised to 90% on a case-
by-case basis.

BUDGET 2020: RESILIENCE & SOLIDARITY BUDGETS

Jobs Support Scheme

Wage Credit Scheme

Foreign Worker Levy

For more information on Solidarity Budget please visit this link.

https://www.isolation.sg/toolbox.html
https://www.singaporebudget.gov.sg/budget_2020/solidarity-budget/solidarity-budget-statement#t1


IndSights Research is a not-for-profit organisation commissioned by the Ministry of Communications and
Information to conduct research on the Infocomm and Technology (ICT) sector in Singapore, to better understand
issues facing companies and improve government schemes relevant to you.

ABOUT US

TeSa Mid Career Advance Programme:
To help companies address their tech
talent needs by offsetting training costs
of mid-career professionals aged 40 and
above, regardless of whether the individual
has an ICT background.

Open Innovation Platform (OIP): A
virtual platform that matches real
business challenges of problem
owners to tech solvers.  $90k of prize
monies to be won.

Stay Healthy Go Digital: Digital
Solutions curated by IMDA and SGTech
to help businesses address business
continuity challenges, such as remote
working and workforce management. 

SME Grow Digital: To help SMEs
gain greater access to overseas
opportunities by smart matching of
capabilities through B2C and B2B
cross border e-commerce platforms.  
Expected to launch in Q2 2020.  

IMDA PROGRAMMES

SME Start Digital: To assist SMEs
with foundational digital solutions
in Accounting and Human Resource
Management, among others.  

Click on the respective schemes for more information

Programmes that companies were aware of:

https://www.linkedin.com/company/indsightsresearch/
https://indsights.sg/
mailto:enquiry@indsights.sg
https://www.imda.gov.sg/imtalent/programmes/TeSA-Mid-Career
https://www.openinnovation.sg/
https://www.imda.gov.sg/for-community/We-Go-Digital
https://www.imda.gov.sg/programme-listing/smes-go-digital
https://www.imda.gov.sg/programme-listing/smes-go-digital/start-digital-pack

