
The COVID-19 pandemic has heightened 

uncertainty in the global economy and 

impacted businesses significantly. The ICT 

sector, is in a better position relative to 

others. Partly due to strong urgent demand 

for digital payment related services and 

other digital solutions, the sector is 

projected to expand this year. Despite 

uncertainty and supply chain disruptions, 

some SMEs are also seeing opportunities 

to pivot by leveraging technology and 

adapting business models with new 

partners. As the situation evolves, 

companies will be forced to rethink, 

reinvent and adapt to this 'new normal'.

46%

FY20 Q1: -3%

52%

FY20 Q1: +1%

Improving Economic and Business 
Outlook
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While current perceptions of the economic and business 

situation remain poor, ICT companies are expecting a much 

improved situation in a year's time, especially for the industry.
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Nearly half expected the 
future economic situation 
to be better

1 in 2 have a more positive 
outlook of their business 
situation in the future

July-August 2020

464 ICT business leaders 

This is an abridged version of the findings. A detailed version has been shared with 
the participants of this study.

Business Sentiment
Quarterly Survey Q2 

FY20

35%

17%

13%

3%

31%

Extremely impacted Moderately impacted
Somewhat impacted Slightly impacted
Not impacted at all

COVID-19 and businesses

At least moderately 

impacted by COVID-19

66%

Singapore has committed 

almost $100 billion, 20% of 

the GDP, to stabilise the 

economy and protect 

businesses as the country 

braces for the worst-ever 

recession since 

independence. 

29% of companies saw net job creation

Manpower changes

(-10%) FY2020 Q1

Compared to the previous quarter, a

smaller percentage of companies saw net

jobs being created. Most companies were

keeping their workforce numbers steady

despite the challenges. 

Companies were turning to cost-cutting

measures including reducing remuneration

and re-organising their workforce amidst the

COVID-19 pandemic. Relatively fewer were

considering lay-offs or winding down.

https://venngage.com/


IMDA Programmes

SME Grow 

Digital

TeSA Company-

Led Training

Open Innovation 

Platform

Advanced Digital 

solutions (ADS)

An online crowd-
sourcing platform that 

matches problem 
owners to a pool of 

problem solvers

Offers B2B and B2C e-
commerce platforms 

for SMEs to access 
overseas markets

Funding support for 
ADS to help companies 
strengthen their digital 
capabilities and build 

long term resilience

 Structured programmes 
to promote professional 
development for fresh 

and mid-career 
professionals through 

on-the-job training 

Visit our one-stop resource page to browse assistance schemes grouped according to business stage/function. 
You can also use the e-adviser on GovAssist to find schemes relevant to your needs. 

IndSights Research is a not-for-profit industry research company conducting studies on various issues
affecting Information and Communications Technology (ICT) companies, as well as businesses in all key
industries in Singapore.

Connect with us

Additional support measures to revitalise businesses
Enhanced Startup SG 
Founder programme 

Up to $150 million dollars set aside to 
provide continual support for 
innovation and entrepreneurship, 
including mentorship, funding and 
infrastructure support.

COVID-19 
Fintech Care Package

Support package for the financial 
and FinTech sectors. Measures 
include manpower support and 
increasing access to business 
opportunities.

Jobs Growth Incentive (JGI)

$1 billion support for firms to increase 
their local headcount from Sep 2020 
to Feb 2021.  
One year of salary support provided for 
each new local hire:
Up to 25% for those < 40 years old
Up to 50% for those ≥ 40  years old

Digitalisation 
is key 
amidst the 
pandemic

Business strategies in Jul-Sep 
COVID-19 has spurred digital transformation as businesses adapt their operations to

cope with office closures and global lockdowns. Of the companies polled, 66% had

allocated budgets to digitalise their business processes and one-third were looking to

further increase their investments.

Digitalisation TrainingInvestment in 
R&D

35%

22%

24%

Increasing investment in R&D or 
training are other spending priorities 

for 1 in 5 companies.

Companies are pushing 
for more digitalisation of 

business processes. 

https://www.imda.gov.sg/growdigital
https://www.imda.gov.sg/imtalent/programmes/clt
https://www.imda.gov.sg/imtalent/programmes/clt
https://www.openinnovation.sg/about
https://www.openinnovation.sg/about
https://www.imda.gov.sg/en/programme-listing/smes-go-digital/Advanced-Digital-Solutions
https://www.openinnovation.sg/about
https://www.imda.gov.sg/growdigital
https://www.imda.gov.sg/en/programme-listing/smes-go-digital/Advanced-Digital-Solutions
https://www.imda.gov.sg/imtalent/programmes/clt
https://www.indsights.sg/resources/
https://gaeadviser.gobusiness.gov.sg/?src=homepage_keyhighlights
https://www.linkedin.com/company/indsightsresearch/
https://indsights.sg/
mailto:enquiry@indsights.sg
https://www.startupsg.gov.sg/for-startups/
https://www.startupsg.gov.sg/for-startups/
https://www.startupsg.gov.sg/for-startups/
https://www.mas.gov.sg/development/fintech/covid-19-support-package-for-fintechs
https://www.mas.gov.sg/development/fintech/covid-19-support-package-for-fintechs
https://www.iras.gov.sg/irashome/Schemes/Businesses/Jobs-Growth-Incentive--JGI-/

